GRUPO ARMAS

INTERCAMBIADORES DE CALOR AUTOMOTRIZ

QUALITY POLICY

Our policy is to plan, produce and deliver products under a
customer focus orientation, in compliance with the applicable
requirements to guarantee customer satisfaction, throughout
defect prevention, risk reduction and continuous
improvement in the effectiveness and efficiency of our Quality
Management System.

The objectives towards Quality are:

Internal rejection reduction.

External rejection reduction.

Meet the delivery times agreed with the customer.
Control and reduction of waste (Scrap).
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